Most Businesses Are Losing
Revenue Kvery Day

Missed calls. Slow follow-up. Operational inefficiency.

WILKOSYSTEMS — Al Infrastructure & Automation Systems
A WILKO GROUP LTD Company



The Problem Is Not Marketing

Most businesses invest heavily in attracting customers — then lose them silently. Not
through poor products or weak pricing, but through the invisible gaps in their daily
operations. The real cost is rarely measured, and almost never addressed.

Missed Calls

Every unanswered call is a competitor's opportunity.

£ Slow Replies

Leads go cold within minutes of first contact.

Bl Operational Chaos

Manual admin overwhelms teams and kills productivity.

@ Overwhelmed Staff

People buried in repetitive tasks cannot focus on growth.



lvery Missed L.ead Has a Gost

The Silent Revenue L.eak

Consider a conservative scenario: your business misses just 3 leads per day,
each worth €200 in lifetime value.

€1,800

[.ost Per Week

€8k

[L.ost Per Month

€2l6K

[.ost Per Year

The Compounding Effect

These are not theoretical figures. They represent real enquiries
from real customers who called, received no answer, and
booked with your competitor instead. Operational inefficiency
does not merely cost you time — it costs you compounding,
measurable revenue every single day.

A\ Every day without automated follow-up is a day your
competitors gain ground.



Businesses No Longer Need

More Employees for Repetitive
Tasks

The operational model has changed. Al systems can now handle the tasks that once
required dedicated headcount — with greater speed, consistency, and zero downtime.

@ Answer Every Call

Al receptionists handle inbound calls instantly, 24 hours a day, 7 days a week —
with no hold times.

% Qualify & Book

Leads are automatically qualified and appointments booked directly into your
calendar without human intervention.

@ Follow Up Instantly

Automated SMS, WhatsApp, and email sequences engage every lead within
seconds of first contact.

\

@ Automate Workflows

Repetitive administrative tasks — data entry, reminders, reporting — are
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handled entirely by automated systems.



WHAT WE BUILD

Al-Powered Business
Infrastructure

WILKOSYSTEMS installs operational systems that automate communication, recover
lost leads, and streamline business workflows — end to end. This is not a chatbot. This
is not a plugin. This is enterprise-grade Al infrastructure built to replace the
operational bottlenecks that cost businesses thousands every month.

What We Are What We Are Not

* An operational systems provider e Ageneric Al agency

e Abusiness infrastructure company e Achatbot vendor

e Aworkflow automation partner e Ashort-term software tool

A scalable Al systems integrator e A one-size-fits-all solution




The WILKOSYSTEMS Growth Infrastructure’

Five interconnected systems, each engineered to eliminate a specific operational bottleneck — deployed together as a unified, scalable
infrastructure layer for your business.

Al Receptionist System

Every call answered. Every lead captured. Appointments booked automatically around the clock.

Speed-to-Lead Automation

Instant automated follow-up the moment a lead enters your funnel — before competitors even pick up the phone.

Google Review Automation

Systematically build social proof. More five-star reviews mean more inbound trust and organic enquiries.

Website Conversion System

Transform passive website visitors into booked consultations through intelligent, automated engagement.

CRM & Pipeline Infrastructure

A fully organised, automated CRM that tracks every lead, every conversation, and every opportunity at scale.



Before vs After WILKOSYSTEMS

Q. ......... = . . ___________ - g

Missed Calls  Manual Admin Instant ~ Automated
: 5 Response @  Workflows
Slow Replies Disorganised Organised CRM Scalable Systems
Overwhelmed staff. Streamlined operations
Disorganised and slow and instant automated
communication. responses.

The operational gap between these two states is not a matter of effort — it is a matter of systems.



STRATEGIC CONTEXT

Al Is Becoming Business
Infrastructure

The window for competitive advantage is narrowing. Businesses that implement
automation today are building operational moats that will be increasingly difficult to
close. The question is no longer whether to automate — it is how quickly you move.

— Rising Labour Costs

Wage inflation and recruitment overhead are compressing margins across
every sector.

— Escalating Customer kxpectations

Modern customers expect instant responses. Anything slower loses the sale.

— Accelerating Industry Adoption

Forward-thinking businesses in every vertical are deploying Al operational
systems at pace.

— First-Mover Advantage

Early adopters in local markets are already capturing the leads their
competitors are missing.



Traditional Operations vs Automation Infrastructure

Dimension

Monthly Cost

Availability

Sick Days & Leave

Scalability

Response Speed

Consistency

Traditional Employee

€3,000 - €5,000+

Business hours only

Unplanned downtime

Hire = onboard — manage

Minutes to hours

Variable

WILKOSYSTEMS Infrastructure

Fixed, predictable subscription

24/7, 365 days per year

Zero downtime, ever

Instantly scalable, no overhead

Instant, automated

100% consistent, every time

® The goalis not replacing people. The goal is eliminating repetitive operational bottlenecks so your team can focus on the work that actually

drives growth.



Never Miss Another Customer Call

The Al Receptionist System answers every inbound call in real time, qualifies the caller, books the appointment, and logs the interaction directly into

your CRM — all without human involvement.

. Instant Answering & Multilingual # Lead Qualification Auto-Booking

Every call picked up on the German, English, and beyond Intelligent screening captures Appointments confirmed

first ring, every time. — supporting DACH markets intent and filters serious directly into your live calendar.
natively. prospects.

® SMS Follow-Up & CRM Sync

Automated confirmation and reminder messages sent instantly. Every interaction logged and organised without manual data entry.



INDUSTRY APPLICATIONS

Real Business Use (Cases

WILKOSYSTEMS infrastructure is engineered to solve the specific operational challenges that surface in high-volume, relationship-driven industries

— where every missed call is a missed conversion.

Local Service Businesses

Problem: Calls missed during jobs.

System: Al Receptionist + booking
automation.

Outcome: More booked jobs, zero
missed leads.

Real Estate Firms

Problem: Slow follow-up on
property enquiries.

System: Speed-to-Lead + CRM
pipeline.

Outcome: Faster conversions,
organised pipeline.

Dental Clinics &
Healthcare

Problem: Missed appointment
requests and no-shows.
System: Booking automation +
reminder workflows.

Outcome: Fuller diaries, reduced

cancellations.

Agencies & DACH
Companies

Problem: Manual client
communication and admin
overhead.

System: Full Growth
Infrastructure™ stack.
Outcome: Scalable operations
without added headcount.



Service Packages

Three clear infrastructure tiers — from essential automation to fully custom enterprise deployment. Each package is designed to deliver measurable
ROI from day one.

MOST POPULAR

WILKOSYSTEMS GROWTH

STARTER

WILKOSYSTEMS STARTER

€297/mo €997/mo

Al Receptionist System

* Missed-call text-back automation \WhatsApp automation
* Lead capture system Booking & calendar system
* CRMiintegration Full CRM integration
e Google review automation Custom workflow setup

ENTERPRISE
CUSTOM INFRASTRUCTURE

Bespoke pricing — Enterprise workflows, advanced Al infrastructure, and fully custom automation systems built around your specific
operational architecture.




Real Automation in Action

From the moment a prospect makes contact, WILKOSYSTEMS infrastructure takes over — ensuring no lead is lost, no follow-up is forgotten, and no
appointment goes unconfirmed. Here is the complete automation sequence:

Incoming Call

Al Responds

Automated Follow-Up

This entire sequence executes in seconds — without a single manual action from your team. Every touchpoint is logged, every lead is tracked, and
every opportunity is captured within your CRM pipeline automatically.



[4-Day Free Automation Trial

Experience the full WILKOSYSTEMS infrastructure live inside your business — zero
risk, zero long-term commitment. Most clients see measurable results within the first

week of deployment.

Free Demo

] A live walkthrough of the systems relevant to your specific business and
* NN, operational challenges.
Ilcome

Setup & Integration

Create account

2 Your existing tools, phone lines, and CRM are connected. Infrastructure is
configured to your workflow.

System Launch

3 All automation systems go live. Your team requires no retraining — the
systems work silently in the background.

Optimisation & Support

4 Ongoing monitoring, performance reporting, and dedicated support to

maximise system output and ROI.




Why WILKOSYSTEMS. Why Now.

The Competitive Landscape Is Shifting Fast

Businesses that automate their operations today are building
structural advantages that compound over time. Those that delay are
not merely standing still — they are actively falling behind.

30% 62%

of leads go cold of calls go unanswered

within 5 minutes of first contact in small-to-medium businesses

What Sets WILKOSYSTEMS Apart

e Infrastructure-first approach — not tools, not plugins

e Built for DACH market conditions and language requirements

e Full-stack deployment — systems work together, not in isolation
* Dedicated onboarding and ongoing optimisation support

* Proven ROl framework with measurable outcomes

e Scalable from single-location SME to multi-site enterprise



The WILKOSYSTIEMS Promise

"We do not sell software. We install operational systems that make your business structurally more efficient, more responsive, and more

profitable — from day one'’

— WILKO GROUP LTD | Al Infrastructure & Automation Systems

© Recover Lost Revenue £t Eliminate Bottlenecks Scale With Confidence
Capture every lead that would have Remove the manual, repetitive tasks that Build operational infrastructure that grows
otherwise been missed — automatically and consume your team's capacity and slow with your business — without proportional

instantly. growth. cost increases.



FOR INVESTORS & DECISION-MAKERS

Fnterprise-Grade Al
Infrastructure at Any Scale

WILKOSYSTEMS is built on the same operational principles that power enterprise
automation — delivered with the speed and accessibility that growing businesses
require. Whether you are evaluating this as a business investment, a technology
partner, or a competitive advantage, the case is clear.

Proven
Infrastructure
Stack

Battle-tested
automation systems
with measurable,

auditable outcomes.

DACH Market Focus

Recurring
Revenue Model

Predictable
subscription
architecture with low
churn and high
retention economics.

Scalable
Deployment

Infrastructure scales
horizontally across
clients, markets, and
verticals without
linear cost growth.

Deep localisation for German-speaking markets — a significant, underserved

automation opportunity.



What Our Clients Iixperience

From the first week of deployment, businesses report the same transformation: fewer missed opportunities, faster follow-up, more organised

operations, and teams finally freed from repetitive tasks.

"Within the first two weeks, we stopped
missing calls entirely. The system books
appointments while we are on-site with
customers. We had no idea how much
revenue we were leaving on the table’

— Local Service Business Owner, DACH
Region

"Our front desk was overwhelmed with
admin. Since deploying
WILKOSYSTEMS, appointment bookings
are fully automated and our team
focuses entirely on patient care. The
difference has been remarkable’

— Dental Clinic Principal, Austria

‘Lead follow-up used to take us 24-48
hours. Now it is instant. Our conversion
rate from initial enquiry to consultation
has nearly doubled in under a month'’

— Real Estate Agency Director,
Germany



Your Next 30 Days — With WILKOSYSTEMS

Implementation is fast, non-disruptive, and designed to deliver visible results within the first week. Here is what the first 30 days look like once you
commit to the free trial.

Day 1-2: Discovery & Demo ]

Operational audit and live system demonstration tailored to
your industry and workflows.

Y Day 3-9: Setup & Integration

All systems configured, connected to your existing tools, and
tested before going live.

Day 6-14: Live Trial 3

Full automation infrastructure running live in your business.
First results and leads captured.

4 Day 15-30: Optimisation

Performance review, system fine-tuning, and strategic
recommendations for scaling your infrastructure.

© Most clients recover the cost of their first month within the first 7 days of deployment through recovered leads alone.



Stop Losing Customers.

Book Your Free Automation Demo Today

Missed calls. Slow follow-up. Manual admin. These are operational problems with operational solutions. Let WILKOSYSTEMS build the infrastructure
that recovers your revenue and scales your business — automatically.

€ Website Book a Demo
wilkosystems.com wilkosystems.com/demo
== Instagram Contact
@wilkosystems info@wilkogroupltd.com

WILKO GROUP LTD — Al Infrastructure & Automation Systems



